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PROFESSIONAL APPOINTMENTS
Associate Professor, Head, Metadata and Catalog. Kent State University Libraries, January 2014 to 

present. Coordinate cataloging operations across KSU’s nine campus library system. Supervise authority control, monographic cataloging operations, and outsourced cataloging operations. Chair the library’s Cataloging Committee. Provide leadership and technical assistance for the integration of metadata projects throughout Kent State University. Also responsible for ETD Services to the University, and for Government Documents.
Associate Professor. Head, Catalog & Metadata. Kent State University Libraries, July 2007-December 

2013. Coordinate cataloging operations across KSU’s nine campus library system. Supervise authority control, monographic cataloging operations, outsourced cataloging operations and library bindery operations. Chair the library’s Cataloging Committee. Provide leadership and technical assistance for the integration of metadata projects throughout Kent State University. In 2011 also assumed responsibility for ETD Services the University, and for Government Documents.
Assistant Professor, Tenure Track. Head, Catalog & Metadata. Kent State University Libraries and 
Media Services, March 2005 through June 2007. Coordinate cataloging operations across KSU’s eight campus library system. Supervise authority control, monographic cataloging operations, outsourced cataloging operations and library bindery operations. Chair the library’s Cataloging Committee. Provide leadership and technical assistance for the integration of metadata projects throughout LMS, including metadata leadership for the Content Management System. 

Assistant Professor, Tenure Track. Cataloging Manager. Kent State University Libraries and Media 

Services, October 2002 to March 2005. Supervised cataloging operations across KSU’s eight campus library system. Coordinated cataloging operations university-wide.  Directed Bindery Unit operations. Was responsible for the receipt and processing of all Government Documents.  

Adjunct Instructor. Kent State University School of Library and Information Science, January 2003 to 

present. Teach LIS 60661 – Technical Services – a 3 credit hour upper division graduate elective.

Assistant Professor, Non-Tenure Track. Cataloging Manager. Kent State University Libraries and 
Media Services, March 2002 to October 2002. Supervised cataloging operations across KSU’s eight campus library system. Coordinated cataloging operations university-wide. Directed Bindery Unit operations. Was responsible for Government Documents records.

Unclassified Appointment. Cataloging Manager. Kent State University Libraries and Media Services, 
October 1998 to March 2002. Managed the maintenance of the KentLINK bibliographic database (Innovative Interfaces, Inc.). Kent Campus catalogers cataloged all non-book, serial, and remote electronic resource cataloging for the main library, and performed cataloging for the regional libraries, including for electronic resources. Coordinated cataloging operations university-wide.  Directed Bindery Unit operations.

Catalog Department Head, Automation Coordinator, Taylor Memorial Public Library, July 1990 to 

October 1998.

Reference Librarian, Microcomputer Coordinator, Special Assistant in Technical Services, Local 
History Librarian, Westlake Porter Public Library, October 1986 to July 1990.

Library Assistant, Hudson Library and Historical Society, July 1984 to September 1986.



ACADEMIC RANK, KENT STATE UNIVERSITY

Associate Professor, Tenured, University Libraries. Appointed to rank July 2007.

Assistant Professor, Tenure Track, University Libraries & Media Services: appointed to rank October 2002.

Assistant Professor, Non-Tenure Track, University Libraries & Media Services: appointed to rank March 2002.



EDUCATION
Kent State University, Masters in Library Science, May 1986.  GPA: 4.00

Kent State University, BA in English, August 1976.  



PUBLICATIONS

Journal Articles (Refereed)
Maurer, Margaret Beecher, Panchyshyn, Roman S. “Understanding the Why: A Case Study in Managing 
the RDA Implementation.” Cataloging and Classification Quarterly. http://www.tandfonline.com/doi/full/10.1080/01639374.2013.859644
Maurer, Margaret Beecher, Julia A. Gammon and Bonita Pollock. “The CollaboraTeS Story: Best Practices 
for Cross-Institutional Collaborations.” Cataloging and Classification Quarterly, 51 (1-3) (2012). (My contribution, 60%)

Schwing, Theda, Sevim McCutcheon and Margaret Beecher Maurer. “Uniqueness Matters: LCSH and Keywords in the Library Catalog’s ETD Records.” Cataloging and Classification Quarterly 50 (8) (2012) 27 p. (My contribution 30%)

Maurer, Margaret Beecher, Sevim McCutcheon and Theda Schwing. “Who’s doing what? Findability and Author-supplied ETD Metadata in the Library Catalog.” Cataloging and Classification Quarterly 49 (4) (2011) pp. 277-310. (My contribution 50%)

Lisius, Peter, Margaret Beecher Maurer, Sevim McCutcheon, and Jacob Schaub. “Integrating Enhance and NACO Work into Pre-Professional Experiences: A Successful Strategy for All.” Cataloging and Classification Quarterly 48, no. 6-7 (2010) pp. 610-633.. (My contribution 30%)
McCutcheon, Sevim, Kreyche, Michael, Maurer, Margaret Beecher, Nickerson, Joshua. “Morphing 
Metadata: Maximizing Access to Electronic Theses and Dissertations.” Library Hi-Tech. 26(1) (2008) pp.41-57. (My contribution 40 %)
Jin, Xudong and Maurer, Margaret Beecher. “Managing the Advantages and Challenges of Multiple 

Library Consortia: The View from Within the Library.” Journal of Access Services 4(1/2) (March 2007) pp.41-58. (My contribution 50%)

Hicks, Emily A., Perkins, Jody, and Maurer, Margaret Beecher. “Application Profile Development for 

Consortial Digital Libraries: An OhioLINK Case Study.” Library Resources and Technical Services. 51(2) (2007 April) pp. 116-131. (My contribution: 40 %)

Maurer, Margaret Beecher and Wicks, Don A. “Collaboration in Collection Management: A Convergence 

of Education and Practice.” Resource Sharing and Information Networks. 17(1/2) (2004) Invited (My contribution: 50%)

Maurer, Margaret Beecher and Hurst, Michele L. “Library-Vendor Collaboration for Re-Engineering 

Workflow: The Kent State Experience.” Library Collections, Acquisitions, & Technical Services 27(2) (2003, Summer) pp. 155-164. Invited (My contribution: 50%)

Maurer, Margaret Beecher and Coccaro, Cynthia. “Creating a More Flexible Workforce: Are Leadership

Institutes the Answer?”  Technical Services Quarterly 20(3) (2003) pp. 1-17. Invited (My contribution: 65%) 
Chapters in Books
Maurer, Margaret Beecher, Julia A. Gammon and Bonita M. Pollock. “Developing Best Practices for 

Technical Services Cross-Institutional Collaboration.” Mugridge, Rebecca L., eds. In Cataloging Collaborations and Partnerships. London and New York: Routledge, 2013. (My contribution 60%) (Reprinted journal article)
Lisius, Peter H., Margaret Beecher Maurer, Sevim McCutcheon and Jacob Schaub. “Integrating Enhance 
and NACO Work into Pre-Professional Experiences: A Successful Strategy for All.” Eden, Bradford Lee, eds. In Twenty-First Century Metadata Operations: Challenges, Opportunities, Directions, London: Routledge, 2012. (My contribution: 30%) (Reprinted journal article)
Maurer, Margaret Beecher and Wicks, Don A. “Collaboration in Collection Management: A Convergence 

of Education and Practice.” Miller, William and Pellen, Rita M., eds. In Libraries Within Their Institutions: Creative Collaborations. Binghamton, NY: Haworth Information Press, 2004. (My contribution: 50%) (Reprinted journal article)
Book Reviews, Conference Reviews and non-Refereed Publications
Maurer, Margaret Beecher, Julie A. Gedeon and Barbara Strauss. “If you Build it, Will They Come? Building the Collaborative Infrastructure.” Preprint currently housed at Cleveland State University Institutional Repository, EngagedScholarship@CSU.
[Maurer, Margaret Beecher.] Book Review of “Acquisitions in the New Information Universe: Core 

Competencies and Ethical Practices,” by Jesse Holden. TechKNOW, 16(2) (July 2010), p. 12. http://www.library.kent.edu/files/TechKNOW_July_2010.pdf.
[Maurer, Margaret Beecher.] Book Review of “Introducing RDA: A Guide to the Basics,” by Chris 

Oliver. TechKNOW, 16(2) (July 2010), p. 7. http://www.library.kent.edu/files/TechKNOW_July_2010.pdf.
[Maurer, Margaret Beecher.] “US RDA Testing Period,” TechKNOW, 16(2) (July 2010), p. 10-11. 

http://www.library.kent.edu/files/TechKNOW_July_2010.pdf.
[Maurer, Margaret Beecher.] Book Review of “Licensing Digital Content: A Practical Guide for 

Librarians,” 2nd edition, by Lesley Ellen Harris. TechKNOW, 16(1) (February 2010), p. 6. http://www.library.kent.edu/files/TechKNOW_February_2010.pdf.

[Maurer, Margaret Beecher.] Book Review of “Beginning Cataloging,” by Jean Weihs and Sheila 

S. Intner. TechKNOW, 16(1) February 2010), p. 12. http://www.library.kent.edu/files/TechKNOW_February_2010.pdf.

[Maurer, Margaret Beecher.] Book Review of “Fundamentals of Technical Services Management,” by 

Sheila S. Intner and Peggy Johnson. TechKNOW, 15(2) (October 2009), p. 6. http://www.library.kent.edu/files/TechKNOW_October_2009.pdf.

[Maurer, Margaret Beecher.] Book Review of “The Theory and Practice of the Dewey Decimal 

Classification System,” by M.P. Satija. TechKNOW, 15(2) (October 2009), p. 12. http://www.library.kent.edu/files/TechKNOW_October_2009.pdf.

[Maurer, Margaret Beecher.] “Web Sites for Cataloging Continuing Resources.” TechKNOW, 15(2) 

(October 2009), p. 13. http://www.library.kent.edu/files/TechKNOW_October_2009.pdf.

[Maurer, Margaret Beecher.] Book Review of “Magic Search: Getting the Best Results from Your  Catalog 

and Beyond,” by Rebecca S. Kornegay and Heidi E. Buchanan. TechKNOW, 15(1), p. 7. http://www.library.kent.edu/files/TechKNOW_June_2009.pdf.

Maurer, Margaret Beecher. “Social Tagging, Folksonomies and Controlled Vocabularies—Can’t they Just 

be Friends?” 15(1) TechKNOW (June 2009), p. 8-13. http://www.library.kent.edu/files/TechKNOW_June_2009.pdf.

[Maurer, Margaret Beecher.] Book Review of “Standard Cataloging for School and Public Libraries, 4th 

edition, by Sheila S. Intner and Jean Weihs. TechKNOW, 15(1), p. 13. http://www.library.kent.edu/files/TechKNOW_June_2009.pdf.

[Maurer, Margaret Beecher.] Book Review of “Cataloging of Audiovisual Materials and Other Special 

Materials.” TechKNOW, 14(3) (December 2008), p. 9. http://www.library.kent.edu/files/TechKNOW_December_2008.pdf.

[Maurer, Margaret Beecher.] Book Review of “KitzCat: A How-to-do-it Manual for Cataloging Children’s 

Materials and Instructional Resources,” by Deborah J. Karpuk. TechKNOW, 14(3) (December 2008), p. 14. http://www.library.kent.edu/files/TechKNOW_December_2008.pdf
Maurer, Margaret Beecher, “Public Library Comments are Needed by LC's Working Group on the Future 

of Bibliographic Control, TechKNOW, 13(1) (June 2007), p. 13-15 

http://www.library.kent.edu/files/TechKNOW_June_2007.pdf.
Maurer, Margaret Beecher. “The Program for Cooperative Cataloging’s Mysterious Alphabet Soup: PCC, 

BIBCO, NACO, SACO, CONSER and SCCTP Unveiled.” TechKNOW. 12(4) (December 2006), 
p. 9-12. www.library.kent.edu/files/TechKNOW December 2006.pdf.
[Maurer, Margaret Beecher.] Book Review of “Managing Acquisitions in Library and Information Services” 

by Liz Chapman.” Collection Management, 30(2) (2006).

[Maurer, Margaret Beecher.] Book Review of “Understanding Information Systems: What they do and 

Why we Need Them” by Lee Ratzan. Technical Services Quarterly, 22(3) (2005), p. 102-3.

Maurer, Margaret Beecher. “Before you Attend the Workshop:  FRBR and the Future.” TechKNOW. 10(1) 
(March 2004), p. 1-8. www.library.kent.edu/files/TechKNOW March2004.pdf.

[Maurer, Margaret Beecher.] Book review of “Indexing and Abstracting in Theory and Practice,” 3rd ed. by 
F.W. Lancaster. Technical Services Quarterly, 21(4) (2004), p. 97-98.

[Maurer, Margaret Beecher.] Book review of “Library Information Systems: From Library Automation to 
Distributed Information Access Solutions” by Thomas R. Kochtanek & Joseph R. Matthews.  Technical Services Quarterly, 21(2) (2004), p. 91-92.

Maurer, Margaret Beecher. “MARC21 Lite??”  TechKNOW 9(2) (2003, May) pp. 9-10.

www.library.kent.edu/files/TechKNOW5.03.pdf.
Maurer, Margaret Beecher. “AACR2 2002 – The Year we Described the Integrating Resource (Among 
other Changes).” TechKNOW 9(1) (2003, February) pp. 5-8. www.library.kent.edu/files/TechKNOW_Feb03.pdf.

Maurer, Margaret. Beecher “Reader Forum: Cooperation, Not Competition.” American Libraries 33(1) 
(January 2002) p. 47.

Maurer, Margaret. “Why the Program for Cooperative Cataloging (PCC) Core Records Change Copy 
Cataloging.” Serials Review. 26(2) (2000) p. 99-102.

Edited NOTSL News (1998-1999)

Served as Editor of TechKNOW, a quarterly review of bright ideas for the Ohio Library Council’s Technical 

Services Division. www.library.kent.edu/techknow. TechKNOW was widely read (averaged 1,800 hits per issue) inside Ohio and internationally. I maintain the publication’s schedule, recruit writers, edit copy, write articles on timely technical services topics, and lay-out the publication.  (1994 –2010) 



AUDIO VISUAL MEDIA 

Maurer, Margaret Beecher, Wicks, Don A. and Roach, Shane. Touring Technical Services. This 20-minute 

DVD was created to display to Library School classes and to new faculty in Libraries and Media Services. (September 2006) (My contribution: 30%)


OHIOLINK UNPUBLISHED REPORTS AND DOCUMENTS

OhioLINK Unpublished Reports and Documents since Tenured, July 2007

· Matching and Master Record Ownership at OhioLINK Central Site (Flowchart) (Sole author) (July 2012). https://intra.lms.kent.edu/files/Extended_Match_Flowchart.pdf
· CollaboraTeS Sharable Services. (Sole author) (March 2012) http://platinum.ohiolink.edu/dms/collaborate/Sharable%20Services.pdf.
· CollaboraTeS Cross-Institutional Cataloging Workflows. (Sole author) (March 2012) http://platinum.ohiolink.edu/dms/collaborate/Cross-Institutional.pdf
· CollaboraTeS What to Charge for a Service. (Sole author) (March 2012) http://platinum.ohiolink.edu/dms/collaborate/Figuring%20out%20what%20to%20charge.pdf
· CollaboraTeS How to Arrange the Costs. (Sole author) (March 2012) http://platinum.ohiolink.edu/dms/collaborate/Costing%20Models.pdf
· CollaboraTeS What to Include in a Memoranda of Understanding. (Sole author) (March 2012) http://platinum.ohiolink.edu/dms/collaborate/Memoranda%20of%20understanding.pdf
· Collaborative Technical Services: Conditions that foster Collaboration. With Barbara Strauss (Cleveland State University) and Julie Gedeon (Kent State University). (June 2011) http://platinum.ohiolink.edu/dms/collaborate/conditions.pdf. (My contribution 50%)
· Collaborative Technical Services Bibliography, (Sole author) (May 2011). http://platinum.ohiolink.edu/dms/collaborate/bibliography.pdf
· CollaboraTeS Database of Technical Services Expertise. With Barbara Strauss (Cleveland State University) and Julie Gedeon (Kent State University) (January 2010). https://www.ohiolink.edu/ostaff/reinventingol/GroupTS/collaborates.htm (My contribution 40%)
· Group Technical Services Task Force #2 Report (June 2009). The Coalition of the Willing. https://www.ohiolink.edu/ostaff/reinventingol/GroupTS/GTS2 final report 090630.pdf (My contribution 5%)
· Reinventing OhioLINK and DMSC: Initiatives of Interest to DMSC. With Barbara Strauss (Cleveland State University) and Magda el-Sherbini (The Ohio State University) (June 2008) http://platinum.ohiolink.edu/dms/DMS%20Action%20Plan-June2.doc (My contribution 25%)
· Metadata Strategies for the Contemporary Consortial Environment. Metadata Strategies Task Force. (September , 2007) http://www.ohiolink.edu/ostaff/reinventingol/dms10report.doc (My contribution 30%).

· State-wide Standards for Cataloging Electronic Theses and Dissertations, Remote Electronic Version (non-Reproduction). Led DMS Subcommittee. (April 2006) http://platinum.ohiolink.edu/dms/catstandards/etd.pdf (My contribution: 60%)
· OhioLINK Digital Media Center (DMC) Metadata Application Profile. With Jody Perkins, Beth M. Russell, Charly Bauer, Allan Boyd, Cliff Glaviano, and Emily Hicks. (August 2004) http://platinum.ohiolink.edu/dms/dmccontribution/DMC_AP.pdf  (My contribution: 20%)
· Engaging in Metadata Initiatives. (September 2003) http://silver.ohiolink.edu/dms/metadataint.pdf
· Core Competencies for Technical Services Staff in OhioLINK Libraries. Led DMS Subcommittee. (April 2002) http://silver.ohiolink.edu/dms/corecompetencies.htm (My contribution: 65%)



PRESENTATIONS 
RDA Travelogue. RDA Implementation Experiences: An OCLC Webinar. (October 2013) [national, invited]

RDA Travelogue. RDA Implementation Stories and Strategies Forum, American Library Association 

Annual Conference, Chicago (June 2013) [Invited]
Using the Tools in the CollaboraTeS Toolbox to Get Work Done. OVGTSL 2013 Conference, Richmond, 


Kentucky (May 2013). [Refereed]

TS Transformations: Workflow, Budget, Staffing. The Real Transformers: How E-Resources are Shaping 


Technical Services. NOTSL, Kent, Ohio (November 2012).[Invited]
Alphabet Soup for the Catalog’s Soul: PCC, BIBCO and NACO. With Michael Monaco, Michael Christian-


Budd and Michael Farmer. Mohican 2012, Loudonville, Ohio (October 2012).
If We Build it, Will You Come? The OhioLINK CollaboraTeS Toolbox. Poster Session at Academic 


Library Association of Ohio (ALAO) Annual Conference, Toledo, Ohio (November 2011).

Building a Cross-Institutional Infrastructure for Technical Services: The OhioLINK CollaboraTeS Project. 
With Julie Gedeon (KSU) and Barbara Strauss (Cleveland State University). Academic Library Association of Ohio (ALAO) Annual Conference, Columbus Ohio (October 2010). [Refereed, Invited]. (My contribution 50%).

Building the Infrastructure: The OhioLINK CollaboraTeS Project. With Barbara Strauss, Cleveland State 
University, and Julie Gedeon, KSU. Ohio Valley Group of Technical Services Librarians (OVGTSL) 2010 Conference, Morehead, Kentucky (May 2010). [Refereed] (My contribution 50%).

RDA, FRBR & FRAD. Oh My! With Sevim McCutcheon. Kent State University Library (September 2009) 
(My contribution 50%).

Uncorking the Varietals: Social Tagging, Folksonomies & Controlled Vocabularies. Academic Library 
Association of Ohio (ALAO) 2008 Conference, Wilmington, Ohio (October 2008). [Refereed, Invited].

Creating Digital Media Applications in a Collaborative Environment. With Don Wicks, SLIS, Kent State 
University. Academic Library Association of Ohio (ALAO) 2008 Conference, Wilmington, Ohio (October 2008). [Refereed] (My contribution 50%).

Social Tagging, Folksonomies & Controlled Vocabularies: Inviting New Access Systems to our Academic 
Table. OPAL Conference, Columbus, Ohio (August 2008). [Invited]
Very Temporary Employees: Managing Practicum, Internship and Volunteer Experiences in Technical 
Services Units. ALA Annual Conference, Anaheim, California (July 2008). [Invited]
Uncorking the Varietals: Social Tagging, Folksonomies & Controlled Vocabularies. Choosing our Tools 
for Tomorrow: 2008 OLC Technical Services Retreat, Loudonville, Ohio (April 1-2, 2008). [Regional]

Using Video to Enhance Your Teaching: Producing An Educational Movie. With Dr. Don A. Wicks and 
Shane Roach, Kent State University. Poster session. The 14th Annual Conference Celebrating College Teaching, Kent, Ohio (November, 2007). (My contribution 50%).

Enhance your Teaching Through Video Production: Making a Movie from Concept to Completion. With 
Dr. Don A. Wicks and Shane Roach, Kent State University. 19th Annual Lilly Conference on College & University Teaching—West, Pomona, California (March, 2007) (My contribution 30%).

Cataloging for School Librarians – It Matters!. Indiana Library Federation Annual Conference, 
Indianapolis, Indiana. (April, 2006) Invited [Regional]
Basic Tools for Cataloging: Sources for Bibliographic and Authority Records, Helpful Tools. Cataloging 

for School Librarians: It’s Child’s Play! Or is it? With Jane Gilchrist, Library of Congress, Joanna Fountain, and Pam Newberg.  American Library Association Conference, Chicago, Illinois. (June 2005) Invited (My contribution: 25%) [National]
Typical Value Added Services. Northern Ohio Technical Services Librarians Spring Meeting, Parma, Ohio. 
(June, 2005)
The OhioLINK Digital Media Center Application Profile, A New Tool for Ohio Digital Collections. With 
Emily Hicks, University of Dayton and Jody Perkins, Miami University. Ohio Valley Group of Technical Services Librarians Conference, Newark, Ohio. (May, 2005) Refereed (My contribution: 30%) [Regional].
Telnet to Millennium: Collaborating with PromptCat and Vendors to Maximize Technical Services 

Efficiencies at Record Load. With Kelly Shook, Kent State University. 13th Annual International Innovative Users Group Conference in San Francisco. (May, 2005) Invited (My contribution: 70%) [International]
Connexion Client version 1.30. Presented to KSU Faculty and Staff. (April, 2005)
Collaborating to Provide Experienced-Based Learning. Academic Library Association of Ohio Technical 
Services Group Spring Workshop, Kent State University. (March, 2005) Invited. 

III Millennium Cataloging: Introduction to the Interface. Presented to KSU Library Faculty and Staff. (May 
2005)
The OhioLINK Digital Media Center Application Profile, A New Tool for Ohio Digital Collections.  With 
Emily Hicks, University of Dayton & Jody Perkins, Miami University. Academic Library Association of Ohio Annual Conference, Dayton, Ohio. (November, 2004) (My contribution: 30%) Refereed

Collaborating with III, Yankee Book Peddler and OCLC PromptCat to Maximize Technical Services 
Efficiencies at Record Load. With Kelly Shook, KSU. Eastern Great Lakes IUG Annual Conference, Parma, Ohio. (September 2004) (My contribution: 60%) [Regional]
Mining My Millennium. With Michele Hurst. Presented to KSU Faculty. (October, 2004)
OhioLINK Metadata Task Force Report. With Emily Hicks, University of Dayton, Jody Perkins, Miami 
University and Beth Russell, Ohio State University. OhioLINK, Columbus, Ohio. (August, 2004) (My contribution: 25%)

Collaborating with III, Yankee Book Peddler and OCLC PromptCat to Maximize Technical Services 
Efficiencies at Record Load. With Kelly Sikora, KSU. 12th Annual International Innovative Users Group Conference in Boston, Massachusetts. (May 2004) (My contribution: 50%) [International]
Metadata, Schmetadata … Tell me why I should care? Ohio Library Council Chapter Conferences, Kent 
and Columbus, Ohio. (Spring, 2004)
Ohio Libraries United Program. Academic Library Association of Ohio Annual Conference, Dublin, Ohio, 
November 2003. (My contribution: 15%) Refereed

Technical Services 2003: Inspiration, Example, Synthesis. Served as host. (May 2003) 

Librarianship Spotlight: Cataloging. OCLC Staff Development Program, Dublin, Ohio. (April 2003) (My 
Contribution: 25%)

A Cataloging Partnership: OCLC PromptCat, Yankee Book Peddler and Kent State University Libraries 
and Media Services. OhioLINK / YBP Fall 2002 Collection Building Road Show, Columbus, Ohio. (October 2002) 

What is the Catalog Department and What do we do? Presented to KSU Faculty & Staff. (Fall 2002) 

How Library Leadership Ohio facilitates the transitioning of staff between public and academic libraries. 
With Cynthia Coccaro, Cleveland Public Library. American Library Association Conference Poster Session, San Francisco, California. (June 2001) (My contribution: 50%) [National]
New Tools for better subject access to fiction. Ohio Library Council. (Spring 2001)
Our Towns digitization project: What Worked?  What didn’t? Tech Connect III, Columbus, Ohio. (May 
2001)
Clearly Superior Subject Access to Fiction and Film, a day-long training event. Created for CAMLS, 
NOLA and MOLO Regional Library Systems. (May 2000)
Form and Genre Access via Subfield $v and the 655 Field. Ohio Library Council. (1999, 2000)

Keeping Current with Listservs, Ejournals and Electronic Mailing Lists. Ohio Library Council Regional 
Conferences. (Spring 1999)
What the heck is Subfield $v? Ohio Library Council. (1999)

The 856 Field. Ohio Library Council. (1999)

Cataloging Internet Resources: Basic Practices and Context. (March, 1999)
Cataloging Internet Resources: Basic Practices and Context. With Amey Park, Kent State University. 
NOLA Regional Library System. (September, 1998) (My Contribution: 50%)

MARC Records and How They Talk to Your Computer System. Ohio Library Council. (1997)

Internet Sites for Technical Services Librarians. Ohio Library Council. (1998, 2002)

MARC Records for the Non-Cataloger. Ohio Library Council. (1996)

Copy Cataloging Tips and Tactics. Ohio Library Council, NORWELD Regional Library System. (1996-1998)



AWARDS, HONORS
Kent State University Women’s Center’s Mothers, Mentors and Muses Award, 2012

ALAO Teddy Award for Distinguished Service by an ALAO Member in the Fields of Technical, 

     Electronic and Digital Services, 2008 (Inaugural award)
Invited to Chair Library Leadership Ohio 2006 Selection Committee.

Listed in Who’s Who in America, Who’s Who of American Women (2005- )
Participated in Kent State University’s Leadership Academy. (2000-2001)
Participated in inaugural class of Library Leadership Ohio. (1993)
Listed in National Dean’s List. (1986-1987)
Beta Phi Mu Honorary (1986)



MODERATOR OF ELECTRONIC DISCUSSION LISTS
Created NOTSL-NEWS Electronic Distribution List (2009- ) to facilitate distribution of the Northern


Ohio Technical Services Librarians information to its members. (431 members)


http://listserv.kent.edu/archives/notslnews.html
Created TEDSIG Electronic Discussion List (2007- 2011) to facilitate discussion for active members of 

ALAO’s Technical, Electronic, and Digital Services Interest Group. 

http://listserv.kent.edu/archives/tedsig.html
Co-creator and co-moderator of the DEWEYERROR Electronic Discussion List (2004- ) an error report list 
that serves public librarians internationally. 340 members. http://listserv.kent.edu/archives/deweyerror.html.

Created TSLIBRARIANS in 1999 to foster communication between technical services librarians in 
different types of libraries throughout Ohio. Currently serve as list owner. 278 members. http://listserv.kent.edu/archives/tslibrarians.html.



CONSULTING

Cleveland State University. Initiated process to re-define technical services operations by designing and 

leading a group discussion and training session. (April, 2006)

Pro Football Hall of Fame Library, Canton, Ohio. Consulted regarding the creation of a classification
system and a MARC-based catalog for their library. (2006)
University of Dayton.  Workflow analysis of technical services operations with Martin Dillon (OCLC) and 

Mary Konkel (College of DuPage). (2001)

North Canton Public Library. Workflow analysis of technical services operations. (2001)

Our Towns (MOLO, OVAL).  Created a database for digitized images of local history materials using 

InMagic and Data Magician.  The database was mapped to and designed to be exportable to the libraries’ catalogs in MARC21 format.  Provided documentation and trained library staff for database entry. (2000)

Toledo Lucas County Public Library.  Subfield $v training. (1999)

Taylor Memorial Public Library.  MARC database extraction from DRA / INLEX to III. (1998-1999)



PROFESSIONAL MEMBERSHIPS
Beta Phi Mu Honorary

American Library Association (ALA) (1994-  )

Association for Library Collections and Technical Services (ALCTS) (1994-  )

Association of College and Research Libraries (ACRL) (2008- 2009)

Academic Library Association of Ohio (ALAO) (2000-  )

Northern Ohio Technical Services Librarians (NOTSL) (1990-  )

Ohio Library Council (OLC) (1986-  )

Online Audiovisual Catalogers (OLAC) (2008-2009)



SERVICE

Professional Service – National, Regional and Local
American Library Association (ALCTS)

ALCTS CMMS Margaret Mann Citation Jury (2012-2013)

ALCTS Joint CCS/PCC Committee on Continuing Education Training Materials Committee Chair (2006-2007)

ALCTS Joint CCS/PCC Committee on Continuing Education Training Materials Committee member. (2006-2007)

ALCTS/CCS CETRC Continuing Education Subcommittee (2006-2008) 

ALCTS CETRC Continuing Education Committee’s Fundamentals of Cataloging Web Course Working Group (2005-2006)

ALCTS CETRC Mentoring Program Subcommittee member (2005)

ALCTS CETRC Mentoring Program. Participant Mentor (2004-2006)

Library Leadership Ohio 2006 Selection Committee Chair

Academic Library Association of Ohio (ALAO)


ALAO TEDDY Award Selection Committee (2009)

ALAO Technical Services Interest Group Co-Chair (2005-2007)

ALAO Committee to Investigate Creating a Peer-Reviewed Journal (2006-2007)

IUG Study Group for SAC Recommendations for Subject Indexing and Display (2004-2005)

Northern Ohio Technical Services Librarians (NOTSL)

Archivist (2013- ) (Appointed)

Editor, NOTSL News (2011-2013) (Appointed)
Nominating Committee chair (2010-2011, 2011-2012) [Appointed]
Electronic Discussion List Moderator (2002- ) [Appointed]
Scholarship Committee Member (2000, 2002, 2004-2006, 2008-2010)

Secretary (2001-2004) 

Executive Committee Member (2000)

Chairperson (2000-2001).  As Chairperson worked with the executive committee to create a web 

presence for NOTSL and to select a logo.

Ohio Valley Group of Technical Services Librarians (OVGTSL) Planning Committee (2004-2005)

Ohio Library Council (OLC): 

Committee to plan Technical Services 2014 [State-wide conference]
Committee to plan Technical Services 2012 [State-wide conference]
Committee to plan Technical Services 2008: Choosing our Tools for the Future

Committee to plan Technical Services 2006: Charting a Course 
Committee to plan Technical Services 2003: Inspiration, Example, Synthesis 
North Chapter Action Council (1990-1992)

OLA Nominations Committee (1994-1998)

Technical Services Division Secretary (1998-2001)

TechKNOW Editor (1994- )
OHIONET Focus Group (HolyCow Consulting) (2007)

OHIONET Training Advisory Council (2005- 2008)

Online Audiovisual Catalogers (OLAC) Music OCLC Users Group (MOUG) Conference Planning Committee (2008)

Other Universities: Reviewer for Tenure/Promotion
· Tenure and Promotion Letter, Librarian III, University of Nevada, Reno (September 2013)

· Tenure and Promotion Letter, Associate Professor, Colorado State University Libraries (September 2012)

· Tenure and Promotion Letter, Associate Professor, The Ohio State University (October 2010)

· Tenure and Promotion Letter, Associate Professor, the University of Toledo (July 2010)

· Tenure and Promotion Letter, the University of Mississippi (October 2008)

· Admission letter for candidate to Ph.D. program, History Department, Kent State University (2006)

·  Tenure and Promotion Letter, Librarian II, University of Kentucky (2005)

· Reappointment Letter, Assistant Professor, University of Dayton (2005)
· Tenure Assessment Letter, Assistant Professor, University of Akron (2005)
Manuscript Peer Reviewing
Cataloging & Classification Quarterly

· February 2014

Information Processing & Management

· December 2013
Kent State University Professional Service
· School of Library and Information Sciences Internal Review Panel (2011-2012)

· Provost’s Tenure Advisory Board (2010-2011)

· Dean Weber’s Administrative Review Committee (2009)
· Tenure Advisory Board (2007-2008)

· Provost’s Advisory Council (2007-2008)

· Summer Reading Project Initiative Volunteer (2006)
· Served as Faculty Marshal at Commencement (2006)
· External Review Panel for SLIS Accreditation (2005)
· Consulted regarding the cataloging of materials in the independent library in Oscar Ritchie Hall. (2005)
· School of Library and Information Science Part-Time Faculty Handbook Editor (2004)

· School of Library and Information Science Library Careers Night (2004, 2005, 2006, 2007, 2008)
· University Citation and Recognition Committee (2004-2010)
· Alternate to the Distance Education and Learning Technologies Committee / University Council on Technology (2003-2004)
· Technical services panel organizer for SLIS 60002 (2003, 2004, 2005)

· RPIE’s Continuous Improvement Facilitation Group (2003)

· Kent Choral Society Steering Committee Member (2003-2007)

· Kent State University School of Library and Information Science practicum students sponsorship (2001- )

Kent State University Libraries 
· College Advisory Committee Ad Hoc Promotion and Tenure Committee (2013)

· RDA Policies Planning Subcommittee (Chair) (2011- )

· College Advisory Committee Subcommittee on TT to NTT Status (2013)

· College Advisory Committee Ad Hoc FEA Committee (2012)

· University Library Committee (ULC) (2012-2013)

· CAC Ad Hoc Tenure / Promotion Committee (2012)

· College Advisory Committee Secretary (2012-2013)

· College Advisory Committee (February-June 2012)

· UL Student Employee Plan Committee (2012)

· College Advisory Committee Ad-Hoc NTT Third Year Review Committee (2012)

· Technical Services Managers Team (2012- )

· Scoping Working Group (KentLINK) (2012)

· Relocation, Storage and Maintenance RFP Review Committee (2011)

· Ad-Hoc E-Book Working Group (2010)

· Chair, Copy Cataloging Group (2009-2013 )

· Hathi Trust Working Group (2009- 2010)

· KentLINK Missing / Withdrawn Task Force (2008)

· CAC Ad Hoc Reappointment / Tenure / Promotion Committee (2009)
· Batch Reclamation Task Force (2008-2009)

· CAC Faculty Excellence Awards Sub-Committee (2008-2009)

· College Advisory Committee (CAC) Working Group on Reappointment and Promotion Guidelines (2008-2009)
· Chair, Search Committee for the Serials/ERM Librarian and Catalog Librarian (2008)

· School Advisory Committee (SAC) Working Group on Tenure Guidelines (2008)

· School Advisory Committee (SAC) Working Group on 9-Month Contract (2007-2008)

· NACO Administration Committee (2008- )

· Enhance Status Administration Committee (2008- )

· School Advisory Committee (SAC) RPT Policies Subcommittee (2007-2008)

· School Advisory Committee (SAC) Reappointment, Tenure & Promotion (Associate) Subcommittees (2007-2008)

· Faculty Mentor for Julie Gedeon (2007- 2011)

· Search Committee for the Position of Music and Media Cataloger (2006)

· School Advisory Committee (SAC) Personnel Subcommittee (2006-2007)

· School Advisory Committee (SAC) (2006-2008)

· Wick Poetry Corner Working Group (2005)

· Chair, Search Committee for the Position of Monographs Cataloger (2005)

· Chair, Cataloging Committee (2005- )

· WebPoint Intranet Reorganization Subcommittee (2006)

· WebPoint Committee (2005-2010)

· Search Committee for the Position of Liaison Librarian for Education (2005)

· Collection Management co-Representative to LMSC (2004-2005)

· KSU Library’s Professional Development and Standards Committee (2003-2005)

· Search Committee for the Positions of Music and Media Cataloger and Serials Cataloger (2002-2003)

· KSU Libraries & Media Services Manager’s Round Table (2002-2005)

· Collection Management Council member (2000-2011)

· Chaired Committee to Implement OCLC PromptCat (1999-2000)

· KentLINK Committee Member (1999-  )

· Chair and Founder, Catalog Interest Group (CIG) (1999-2005)

OhioLINK Service
· OhioLINK Extended Match Initiative Working Group (2011-2012)

· OhioLINK CollaboraTeS Working Group (2009- 2013)

· OhioLINK ETD Automated Cataloging Working Group (2008-2009)

· OhioLINK Group Technical Services Group #2 (2008-2009)

· OhioLINK Reinventing DMS Subcommittee (2008)

· OhioLINK DMS Core Competencies Subcommittee (2007)

· OhioLINK DMS Metadata Strategies Strategic Planning Subcommittee (2007)
· OhioLINK Regional Briefing DMS Representative, NEOUCOM (June 2006)
· Chaired OhioLINK’s Electronic Theses and Dissertation Cataloging Subcommittee (2006)

· OhioLINK’s Database Management and Standards Metadata Task Force (2003-2004)

· OhioLINK Regional Briefing DMS Representative, NEOUCOM (October 2003)
· OhioLINK Central Catalog Re-Design Team (2003)

· Chaired DMS Training Subcommittee (2002)

· OhioLINK Database Management and Standards (DMS) Committee member representing Kent State University (1999-2013)

Community Service and Citizenship

Libraries Build Communities Volunteer Effort after Hurricane Katrina. (2006)

Kent Chorus Member (First Alto). (1999-2006)

First Congregational Church of Akron Choir Member (1998-  ), Choir Administrative Assistant (2008-2013)


CONTINUING EDUCATION

· Linked Data & the Library. NOTSL Fall Meeting, Kent, Ohio (November 2013)

· RDF and Ontologies for the Semantic Web. ALA ALCTS Preconference, Chicago, Illinois (June 2013)
· Change in Libraries: Physical, Organizational, Consortial. ALAO TEDSIG Spring Meeting (May 2013)

· Programmatic Changes to the LC/NACO Authority File for RDA. ALCTS Webinar. (May 2013)
· Deployment of RDA (Resource Description and Access) Cataloging and its Expression as Linked Data. NISO Webinar. (April 2013)

· Getting Practical with RDA Authorities and Implementation. NOTSL Spring Meeting, Cleveland, Ohio (April 2013)

· MeSH Training (April 2013)

· Translating the Library Catalog from MARC into Linked Data: An Update on the Bibliographic Framework Initiative. NISO/DCMI Webinar. (January 2013)

· Behave Like a Startup: Adapting Your Organization to Rapid Change. NISO Webinar. (January 2013)

· The Real Transformers: How E-Resources are Shaping Technical Services. NOTSL Fall Meeting, Kent, Ohio (December 2012)

· Cloud Computing for Librarians, ALA TechSource Webinar (November 2012)

· Mohican 2012: Radical Opportunities, New Trends for Technical Services. Loudonville, Ohio (October 2012)

· Discovery and Delivery: Innovations and Challenges. NISO Webinar. (September, 2012)

· Digital Preservation: An Introduction to the Basic Concepts. ALCTS Webinar (April 2012.

· RDA is Coming: How Ready are You? NOTSL, Parma, Ohio (April 2012)
· Find that E-Book – Or Not: How Metadata Matters. NISO Webinar (March 2012)
· Taking Library Data from Here to There. NISO Webinar (February 2012)
· Your Library at Web scale: How Radical Collaboration is Redefining Library Management Services. OCLC Webinar (February 2012)
· 2CUL: Cornell/Columbia Next Gen Tech Services. ALCTS Webinar (December 2011)
· Coming to Terms with Genre/form Access. NOTSL Fall Meeting, Kent, Ohio (December 2011)
· Introduction to Digital Preservation. Library of Congress Webinar (December 2011)
· The RDA Vocabularies: Implementation, Extension, and Mapping. Niso Webinar (November 2011)
· Digital preservation - an introduction to basic concepts. ALCTS Webinar (November 2011)
· Fundamentals of Digitization: Sustainable Digital Collections. Academy of Certified Archivists Webinar (October 2011)
· Emotional Intelligence Ability Series. Kent State University. (Fall 2011)

· Aiming for a Robust Metadata Infrastructure for the Future. ALCTS Webinar (October 2011)
· OCLC Genre Headings Webinar (October 2011)
· Return on Investment (ROI) in Linking the Semantic Web Together. NISO Webinar (September 2011)
· You Can’t Always Get What They Want — or, Can You? Patron-Driven Acquisitions. NOTSL Spring Meeting, Parma, Ohio (June 2011)
· Linked Data: Connecting Distributed Data Across the Web. ALAO TEDSIG Spring Meeting (May 2011)
· The Future of the ILS, Part 1 & 2. NISO Webinar (May 2011)

· Preparing Copy Catalogers for RDA. ALCTS Webinar (April 2011)

· Linked Library Data: Tuning Library Materials for the Semantic Web. ALCTS Webinar (March 2011)

· Changes from AACR2 to RDA, Parts 1 & 2. ALCTS Webinars (February 2011)

· Back from the Endangered List: Using Authority Data to Enhance the Semantic Web. NISO Webinar (February 2011)

· Don’t Tilt at Windmills, an Active Learning Approach to Teaching FRBR. ALCTS Webinar (December 2010)

· The Wild, Wild (mid) West of E-Books. NOTSL, Parma, Ohio (November 2010).

· RDA Benefits for Users and Catalogers. ALCTS Webinar (November 2010)

· Academic Libraries: Now and Tomorrow. ALAO Conference, Columbus, OH (October 2010)

· Eastern Great Lakes Innovative Users Group Meeting (EGL IUG), Akron, Ohio (September 2010)

· RDA for Administrators: Managing the Transition in Your Library. ALCTS Webinar (October 2010)

· It’s Only as Good as the Metadata: Improving Open URL and Knowledgebase Quality. NISO Webinar (October 2010)

· Dublin Core: The Road from Metadata Formats to Linked Data. NISO / DCMI Webinar (August 2010)

· RDA 101: An ALCTS Preconference, ALA Annual Conference, Washington, D.C. (June 2010)

· Making the Most of RDA Toolkit’s Open-Access Period. ALA Webinar (June 2010)

· Getting Ready for RDA: Preparing for the Transition. NOTSL / TEDSIG, Wooster, Ohio (May, 2010)

· RDA: The Basics! OLC Webinar (April 2010)

· Snatch and Batch: Tools for Doing More with Even Less. NOTSL, Parma, Ohio (November 2009)

· Bibliographic Control Alphabet Soup: AACR to RDA and Evolution of MARC, NISO Webinar (October 2009)
· E-Resources Licensing: The Good, The Bad, The Ugly, A Two-Part Webinar, NISO Webinar (September 2009)

· Cataloging Integrating Resources. NOTSL, Parma, Ohio. (April 2009)

· Electronic Serials: Getting them and Keeping them. ALAO TEDSIG Meeting, Columbus, Ohio (April 2009)

· Name Authority Record (NACO) Funnel Training (March 2009)

· Eastern Great Lakes Innovative Users Group Meeting (EGL IUG), Columbus, Ohio (September 2008)
· OLAC-MOUG 2008 Conference. Rocking the Metaverse: A/V Cataloging in a Web X.0 Environment. Cleveland, Ohio (September 2008)

· OPAL 2.0: Honoring our Past, Building our Future, Columbus, Ohio (August 2008)

· Technical Services: Building the Infrastructure for a Library 2.0 Experience, NOTSL, Parma, Ohio (May 2008)

· Mohican III: Technical Services 2008: Choosing our Tools for Tomorrow. Ohio Library Council, Mohican State Park, Loudonville, Ohio.(April 2008)

· Ohio Electronic Theses and Dissertation (OETDA) Annual Meeting, Columbus, Ohio (March 2008)
· Bullseye: Hitting Technical Services’ Target Audiences, ALAO TSIG, Granville, Ohio (May 2007)

· Prime Human Resources: Making the Most of Technical Services Staff, NOTSL, Parma, Ohio (May 2007)
· The Changing Technical Services Landscape, NOTSL, Parma, Ohio (December 2006)

· Connexion Client: Beyond the Basics, Columbus, Ohio (November 2006)

· ALAO Conference, Akron, Ohio (November 2006)

· 2006 OhioLINK-YBP Road Show, Akron, Ohio (October 2006)

· CCO Boot Camp: An Introduction to Cataloging Cultural Objects, an ALCTS / ALA Preconference, New Orleans, Louisiana. (June 2006)
· Chaos or Control: Content, Context and Access in the Digital Age. ALAO Technical Services Interest Group Spring Meeting. Columbus, Ohio. (May 2006) Co-Chaired
· Mohican II: Technical Services 2006: Charting a Course. Ohio Library Council, Mohican State Park, Loudonville, Ohio.(April 2006)
· Writing Basic Macros for OCLC Connexion. OHIONET, Columbus, Ohio. (March 2006)
· Go Figure: Statistical Jousting in the Technical Services Arena, NOTSL, Parma, Ohio. (December 2005)
· Putting Your Vendors to Work for You. NOTSL, Parma, Ohio. (June 2005)
· Subject Headings: the province of Luddites or key to effective resource discovery? NOTSL, Parma, Ohio (October, 2004)
· Academic Library Association of Ohio (ALAO) Technical Services Interest Group Spring Meeting, Kent State University. (March 2005)

· Academic Library Association of Ohio (ALAO) Conference, Dayton, Ohio. (November 2004)
· Eastern Great Lakes Innovative Users Group Conference, Parma, Ohio. (September 2004)
· OHIONET Connexion Training, Columbus, Ohio. (May 2004)
· Brave new PACs, NOTSL, Parma, Ohio. (May 2004)
· Kent State University Leadership Academy Alumni Event. (2004)

· Facilitator training for KSU Continuous Improvement Facilitation Group. (2004)

· Doing More with Less:  Ideas for Improving Efficiency in Technical Services. NOTSL, Parma. (Fall, 2003)
· CIRC: Cataloging Integrated Resource Changes.  What’s New and Hot with AACR2R, Chapter 12. NOTSL, Parma. (May 2003)
· Mohican I: Technical Services 2003: Inspiration, Example, Synthesis. Ohio Library Council, Mohican State Park, Loudonville, Ohio. (May 2003)
· Academic Library Association of Ohio, Independence, Ohio. (November 2002)
· OUCH! Our Unique Culture & Hiring: It Doesn’t Need to Hurt, NOTSL, Parma, Ohio. (Fall 2002)
· OHIONET’s Life Without Passport. (April 2002)
· ALAO’s Technical Services Spring Workshop. (April 2002)
· Safe and Healthy, Our Collections Ourselves, NOTSL, Parma, Ohio. (May 2002)
· Licensing and Providing Access to Aggregator Databases, NOTSL (November 2001)
· ALCTS Metadata and AACR2 Institute, an IFLA Pre-Conference. Natick, Massachusetts, 2001.

· Put a CORC in IT! NOTSL, Parma, Ohio. (June 2001)
· Participated in (and evaluated) ALCTS Fundamentals of Acquisitions Web Course. April 2001.

· Kent State University Leadership Academy. (2000-2001)

· OLMS Institute. Library Management Skills Institute I: The Manager, Las Vegas. (Nevada, 2000)
· Ebooks: New Opportunities, New Challenges, NOTSL, Kent State University. (2000)
· Authority Control Revisited: Options We Can Work With, NOTSL, Parma, Ohio. (2000)
· Cataloging Now! An ALCTS Institute on the PCC Core Record, Parma, Ohio. (1999)
· Library of Congress Classification Workshop. (1999)

· Training Library Staff: Understanding Issues and Learning New Techniques. (1999)

· Advanced Library Leadership 2000 (1998)

· Music Cataloging. (1998)

· OCLC Knowledge Access Management Seminar on Metadata and Cataloging the Internet. (1997)

· OPLIN Internet Training. (1997)

· Symposium on Managing a Technical Services Department. (1996)

· Advanced INLEX System Manager Training. (1995)

· Library Leadership Ohio. (1993)

· Hewlett Packard System Operating Training (MPE). (1991)



NATIONAL MEETINGS ATTENDED
· American Library Association Annual Conference, Chicago. (June 2013)
· Ohio Valley Group of Technical Services Librarians Conference (OVGTSL). (May 2013)
· USETDA Conference, Boston, MA (June 2012)

· American Library Association Annual Conference, Washington D.C. (June 2010)

· Ohio Valley Group of Technical Services Librarians Conference, Morehead, Kentucky (May 2010)

· American Library Association Annual Conference, Chicago, Illinois (July 2009)

· American Library Association Annual Conference, Anaheim, California (June 2008)

· Ohio Valley Group of Technical Services Librarians Conference (OVGTSL). (May 2008)

· American Library Association Annual Conference, Washington, D.C. (June 2007)

· American Library Association Midwinter Conference, Seattle, Washington (January 2007)

· American Library Association Annual Conference, New Orleans. (June 2006)
· American Library Association Midwinter Conference, San Antonio. (January 2006)
· American Library Association Annual Conference, Chicago. (June 2005)
· Ohio Valley Group of Technical Services Librarians Conference (OVGTSL). (May 2005)
· 13th Annual International Innovative Users Group Conference, San Francisco, California. (May 2005)
· Ohio Valley Group of Technical Services Librarians, Louisville, Kentucky. (May 2004)
· 12th Annual International Innovative Users Group Conference, Boston, Massachusetts. (April 2004)
· American Library Association Conference, San Francisco. (June 2001)
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