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Introduction

e Cleveland State University Library is a medium
sized library

e QOur electronic serials collection totaling 46,300
unique eJournal titles in March 2009 consists of
— OhioLINK resources
— local subscriptions and
— free eJournals.

e |[n 2008, our system recorded over 700,000 uses
of online journals and databases



Task Force Team

 We don’t have a dedicated position for the
task of electronic serials

e Rather, the Acquisition, Cataloging, and
Automation work together on electronic
journals management



Our Work

e Covers a full spectrum of library operations in
providing and maintaining access to electronic
journals

o Affects every area of the library, such as:
—the initial selection process
—license terms
—vendor contacts

— pricing maintaining



Our Work (2)

— subscription renewals and cancellations
— Order history records

—information about publication schedules
and title changes

— bibliographic data

—timely current information about the library
eJournals holdings

— usage statistics and management reports
for collection evaluation



My Talk will discuss two issues

* How we set up licenses for electronic
materials, and

* How we provide and maintain the
access to these materials.



Setting Up Licenses

We are dealing with licenses to two different
types of electronic resources

— New electronic resources and

— Online access to online resources with print
subscriptions



New Electronic Resources

1. The Acquisition Coordinator receives requests

from selectors to order new resources

2. Negotiates and processes the licenses
1) Contacts publisher/vendor to determine:

price

number of concurrent users
remote access availability, and
license agreement



New Electronic Resources (2)

2) Receives license agreement and information from
vendors and looks over license and makes notes on:

— authorized users—who are included (esp. walk-ins)
— remote access/proxy information

— usage restrictions

— ILL/copyright permission

— Warranties/indemnification clause—is it present?



New Electronic Resources (3)

— termination

— liability

— usage statistics

— governing law

— fees

— unresolved finding (add for CSU)



New Electronic Resources (4)

3) Sends copy with notes to the library director

4) The library director reviews license and sends to
University Counsel

5) The Acquisition Coordinator receives license from
the library director with
acceptance/changes/signature



New Electronic Resources (5)

6) Sends revised license to publisher/vendor

7) Receives ok or notice that more changes have been
made

8) For license that publisher/vendor makes changes to,
repeats process of sending to the library director
for legal counsel to review. Do this until an
agreement is reached

9) For license that is ok, proceeds to next step



New Electronic Resources (6)

3. Contacts publisher/vendor and asks to start
order

4. Receives confirmation of order with
information on how to access title

5. Registers for electronic access



New Electronic Resources (7)

6. Creates order record including the following
information:

— number of users

— remote access availability

— when began

— contact information

7. Forwards information to the cataloging



Online Resources with Print
Subscriptions

1. The Acquisition Coordinator receives notice from
vendor/publisher that online access is available
free with print subscription

2. Contacts publisher/vendor and asks to start
access

3. Receives information, fills out online forms. If
need sighed license, sends license to the library

director for review (see new e-resources steps
2.4-2.9 above)

4. Sends the information to the Cataloging once the
license is taken care of



Provide and Maintain Access

We provide and maintain access to electronic
journals in A-to-Z list, OPAC, OLinks, Online
Research Databases and WorldCat.

Because of the overwhelming workload, we use
Serials Solutions’ services for the maintainning
of A-to-Z journals list, MARC records, and
WorldCat holdings



What we do?

. Selecting and Updating the A-to-Z journals
list at Serials Solutions

. Loading elJournal records to Local OPAC

. Setting up OCLC elJournal holdings services to
reflect CSU holdings in WorldCat

. Adding and updating eJournals to OLinks

. Creating and maintaining the online research
databases list



1. Selecting and Updating Titles at
Serials Solutions

Which include:
e OhioLINK e-resources

 Online versions of library subscribed print
journals

 Local subscribed online full-text databases

e Free eJournals

e CSU print/microform journals (including most
of Law Library journals)
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2. Adding elJournals to Local OPAC

e Once we receive the e-mail information from
Serials Solutions on available MARC records

for eJournals
e Batch loading MARC records into local OPAC

e These MARC records include the two features:
access points control and metadata control



Access Points Control

* Comprehensive and Standardized description:
We select CONSER MARC records and
machine created brief supplements with
customized options to get comprehensive
eJournal records into OPAC

e Single record representation: Aggregates all
electronic holdings into a single online record



Access Points Control (2)

e License restrictions: IP access, Walk-in use;
Remote access

e Authentication method: Add a local note to
the record how many concurrent users, proxy,
profix on the URL, etc.



Access Points Control (3)

e Usability: Accessibility; Search capabilities;
Results display; Document quality; Output
options; Server performance: How users can
get the best results for their searches, etc.

e Technical requirements: Fonts; Plug-ins;
Browser versions or settings;

* Proxy interaction: What records the users will
see on their computer screen, etc.



Metadata Control

content: Volatile content; Impermanence; Instability
functionality

publisher

title

URL checking

preservation

location

versions

services

problems in authentication and attribution
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Hello,
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Sincerely,
Serials Solutions
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Pros

Serials Solutions provides monthly updates of MARC
records for all of our e-journals. This ensures that we
have a complete and centralized record of our
journals collection.

Patrons then can use our OPAC’s search functions to
find specific journals and link to both print and
electronic resources anywhere in our collection.

Wherever patrons start their search — A-to-Z list or
OPAC — they can receive consistent results no
matter which entry point they choose.

Customization options are ensuring records meet
local specifications.



Cons

* Brief supplements records do not have subject
headings.

 Changes to MARC records do not take place
immediately, rather with delay of about
month.



3. Setting up eJournals holdings with
OCLC

e Setting up OCLC e-journal holdings services to
reflect CSU holdings in WorldCat

 Automate the process of setting and
maintaining our eJournal holdings information
in WorldCat without adding to our cataloging
workload

e eJournal Holdings is the key to let other
libraries know exactly what we have available
for interlibrary loan.
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4. Adding and updating eJournals to
OLinks

Create a spreadsheet by using eJournals list from
Serials Solutions

Delete all OhioLINK resources and the eJournals
without ISSN numbers

Change the link level from journal to article if it is
provided by publisher

Submit the updated list to OLinks monthly

Using Olinks, student and faculty researchers can
more easily take advantage of the many resources
provided by OhioLINK and the CSU Libraries.
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5. Creating and maintaining the
Online Research Databases list

e E-mail the Automation, which is in charge of
databases list, to

— Update the Online Research Databases list, and
— Add the database to the EZproxy server
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= AlEHealth Watch (197 8-): Index, abstracts, and full text covering complementary, holistic and integrated

approaches to health care and wellness.
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The updating steps depend on the
types of database changes

For platform/aggregator eJournal databases whose providers
have been changed or whose status have been changed from
abstract only to full-text, add or update them on Serials
Solutions Client Center. Serials Solutions will take care of the
A-to-Z Journals list, MARC records and WorldCat holdings.

For single eJournals not covered by databases, add them in
Serials Solutions Client Center and Serials Solutions will do all
other works.

For coverage dates change, or titles are added and dropped,
Serials Solutions will update all for us.

For cancelled databases/eJournals, update coverage dates if
there is an archive access; withdraw records if they are for
electronic resource only.



In addition, we do the following to
provide & maintain our eJournals

dCCess
Creating two lists, new elJournals and deleted

eJournals, and sending the lists to the Reference team
monthly.

Reporting unique eJournals statistics to the
administration monthly.

Troubleshooting access problems which are reported
through phone calls from users, or references.

Correcting broken URLs.

Updating every lists when there are resource content
changes, title changes, renewals, cancellations.

We are working on a local ERM based on our local
needs.



