NAME:  
Review of Chapter 3
Answer all the “odd” numbered questions and include in parentheses () the page(s) in which your answer was found. Both answer and reference are required for a correct answer! Even numbered questions are optional, but will not be recorded.


1. What is the difference between a hard boot and a soft boot?

 .

2. What three keys can you press to perform a soft boot when using DOS?

3. What are the four main parts of the boot process? 
4. What memory address is always assigned to the first instruction in the ROM BIOS startup program?

5. How does startup BIOS communicate errors during POST if video is not yet available?

6. Name the program that is needed to locate the beginning of the OS on a drive.

7. List three types of information contained in a hard drive’s partition table.

8. Give one example of a file system that can be used on a hard drive. 

9. What three OS files are necessary to boot to MS-DOS mode? What is the function of each? What additional two files are not required but are used if they are present?

10. Why is it important not to edit Autoexec.bat with word-processing software such as Microsoft Word or WordPerfect?

11. What is the name of the Windows NT/2000/XP boot loader program?

12. What is the purpose of the command Device=himem.sys in the Config.sys file?

13. Give two ways to access a command prompt from Windows 9x.

14. What are two Windows 2000/XP program files that can provide a Command Prompt window?

15. How many startup disks are needed to boot Windows 2000 from a floppy disk?

16. What are the two wildcard characters that can be used in command lines?

17. What is the /S switch used for with the Format command? The /V switch? The /F:size switch?

18. What is the name of the single directory created when a floppy disk or logical drive is first formatted?

19. Name the Windows 98 command that is used to partition a hard drive. 

20. The _______ command erases files or groups of files.

21. What command is used to create a subdirectory? To change the current directory? To remove a subdirectory?

22. The ______ command displays or changes the read-only, archive, system, and hidden characteristics of files.

23. What is a hidden file? Name a Windows 9x file that is hidden.

24. The ______ Console in Windows 2000 can be used to execute commands when troubleshooting a failed boot.

25. What is the purpose of the Ebd.cab file on the Windows 98 startup disk?

26. What icon in the Windows 98 Control Panel is used to create a startup disk?

27. List the steps to add a shortcut to your Windows desktop to access a command prompt window.

28. At a command prompt, how must you type long filenames that contain spaces?

29. When using a real-mode command prompt, how will DOS display the filename Mydocument.doc?

30. What is the batch file used by Windows 98 to control the boot process?

