NAME:  
Review of Chapter 9
Answer all the “odd” numbered questions and include in parentheses () the page(s) in which your answer was found. Both answer and reference are required for a correct answer! Even numbered questions are optional, but will not be recorded.


1. What is the difference between a cross-linked cluster and a lost cluster? What can cause them?
2. What are two tools that Windows 9x uses to check for cross-linked and lost clusters?

3. What are two tools that Windows 2000/XP uses to check for cross-linked and lost clusters?

4. Of the two tools used by Windows 2000/XP to check for cross-linked and lost clusters, which tool is available from the Recovery Console?

5. Explain two disadvantages of data compression.

6. What file system is necessary to use if a volume is to be compressed under Windows 2000?

7. What is the name of the drive compression utility used by Windows 95/98?

8. How is a hardware cache different from a software cache?

9. Name and define the method DOS used to speed up disk access.

10. How is disk caching accomplished in Windows XP? Windows 9x? Windows 3.x with DOS?

 .
11. What is the difference between an incremental backup and a differential backup?

12. What versions of Windows support incremental backups? Differential backups?

13. What is the Windows Scripting Host utility used for, and what is the command line to execute it?

14. Explain the child, parent, grandparent method of making backups.

15. What must you do before you can use the Windows Backup utility on a Windows XP Home Edition PC?

16. What process is used to replicate a hard drive to a new computer? When might you use this process, and what are some examples of software designed to perform it?

17. Why should you create a disaster recovery plan? What type of information would you include in it?

18. Define and explain the differences between viruses, worms, logic bombs, and Trojan horses.

19. Where can viruses hide?

20. What is the best way to protect a computer or network against worms?

21. What is the best way to determine if an e-mail message warning about a virus is a hoax?

22. Name three ways that a virus can hide from antivirus software.

23. Are boot sector viruses limited to hard drives? Explain.

24. What is the most likely way that a virus will get access to your computer?

25. List three third-party utility programs used to support hard drives.

26. List at least four causes of hard drive problems.

27. List three hardware components to check or examine if a hard drive does not boot.

28. What items must be intact in order for DOS or Windows to be able to access a hard drive using the FAT file system? List them in the order in which they are accessed.

29. What error message might appear if the partition table is damaged? The boot record? The FAT? The system files?

30. If a file header is lost or corrupted and an application needs that header to read the file, how can you recover the contents of the file?

31. Explain how lost clusters are caused and what you can do to recover from them.

32. If an erased file is not found in the Recycle Bin, what command can you use at a command prompt to attempt to recover the file?

33. Before you call the manufacturer’s technical support for a hard drive during installation, what should you have in hand?

