NAME:  
Review of Chapter 10
Answer all the “even” numbered questions and include in parentheses () the page(s) in which your answer was found. Both answer and reference are required for a correct answer! Odd numbered questions are optional, but will not be recorded.


1. Identify three things that may cause monitor flicker.

2. What is the value of installing additional video RAM?

3. Describe what to do if you’ve just spilled soda pop on your keyboard.

4. Explain how to check that chips on a video card are properly seated in their sockets.

5. When troubleshooting problems with a monitor in Windows 2000, why would you enter Safe Mode?

6. Describe how to boot Windows 98 into Safe Mode.

7. Why would an external modem cost more than an internal modem?

8. Name three possible ways a scanner might interface with a motherboard.

9. By definition, what system resources does COM1 use? COM2? COM3? COM4?

10. To what does RS-232 refer?

11. How many pins are on a typical serial port?

12. Why is AGP technology described as being more like a port than a bus?

13. What is a null modem cable, and what is it often used for?

14. What is the name of the technology within the chip set that controls the speed of serial ports? 

15. Why might you choose to use ECP mode for your parallel port rather than EPP mode?

16. When might you need to disable ECP mode for a parallel port?

17. How would you disable a serial port on a motherboard?

18. What Windows OSs support USB? Include the OS version numbers where that information is important.

19. What is the maximum speed of Original USB? Of Hi-Speed USB?

20. What is the maximum length of a USB Hi-Speed cable?

21. What are two other names for FireWire? What is the highest data throughput approved for FireWire?

22. List the steps in Windows 9x to display the list of I/O addresses currently in use.

23. When installing a device, why would you prefer to use a PCI expansion slot rather than an ISA expansion slot?

24. If PCI is attempting to use an IRQ that is used by a legacy ISA device, how can you force PCI to not use the IRQ?

25. What criteria affect how much video RAM is needed for a video card to hold one frame buffer?

26. Give three examples of monitor screen sizes. How are monitor screen sizes measured?

27. Which provides better quality, an interlaced monitor or a noninterlaced monitor? Why?

28. What type of monitor can offer a variety of refresh rates?

29. What makes a device an ergonomic device?

30. How many pins are there on a DIN connector and a PS/2 connector for a keyboard?

31. What three colors are used to build all colors on a color monitor screen?

32. Which gives better image quality, a .25-mm dot pitch monitor or a .28-mm dot pitch monitor? Why?

. 
33. If a mouse begins to be difficult to operate, what simple thing can you do to help?
