NAME:  
Review of Chapter 13
Answer all the “odd” numbered questions and include in parentheses () the page(s) in which your answer was found. Both answer and reference are required for a correct answer! Even numbered questions are optional, but will not be recorded.


1. What layer of Windows NT/2000/XP is most responsible for interacting with hardware?

2. What is one reason that interaction with hardware is limited to only one or two components of Windows NT/2000/XP?

3. What are the two modes of the Windows NT/2000/XP architecture?

4. Which of these two modes contains the NTVDM?

5. What is the name of the folder on the Windows NT/2000 CD where the installation files are stored?

6. Before you install Windows 2000, how can you determine if the OS supports all the hardware on your PC?

7. What is one reason not to upgrade from Windows 98 to Windows NT?

8. What file systems does Windows NT support? Windows 2000?

9. If you have Windows 98 installed on a PC using FAT32 and you are creating a dual boot with Windows NT, what must you do first so that Windows NT can access the entire hard drive?

10. How many bits are used to store a cluster number in the Windows NT NTFS file system?

11. What is the file system that is common to DOS, Windows 9x, and Windows NT?

12. Which of the two Windows 2000 setup programs is a 32-bit program? A 16-bit program?

13. What must you know in order to log on to the Windows 2000 Recovery Console?

14. Windows NT/2000/XP is installed using a system partition and a boot partition. Which of these partitions must be the active partition of the hard drive?

15. In a Windows NT/2000/XP workgroup, where is access to an individual workstation on the network controlled?

16. In a Windows NT/2000/XP domain, where is access to an individual workstation on the network controlled?

17. What is the first Windows NT/2000/XP program that is loaded and run when Windows NT is booted?

18. What is required before Windows 2000 can provide full power management functionality?

19. Name three manufacturers responsible for the initial development of ACPI. 

20. Explain the difference between Windows 2000 native mode and mixed mode.

21. If you are installing Windows 2000 on a new hard drive and your system cannot boot from a CD, how do you begin the installation?

22. If you install Windows 2000 on an 8-GB hard drive, use a single partition for the drive, and choose not to use the NTFS file system, what file system will Windows 2000 automatically use?

23. What is the command to create a set of Windows 2000 boot disks?

24. If your BIOS is not ACPI-compliant, what should you do before you install Windows 2000?

25. If an administrator is concerned by security on a system, which file system is appropriate?

26. Can you perform an upgrade of Windows 2000 from a remote computer on the network? Explain your answer.

27. For a person to be able to install hardware, what privileges or permissions must be assigned to their user account?

28. How many floppy disks are needed in order to boot Windows NT from disk?

29. When there is a problem booting to Windows NT and the Last Known Good configuration is used, what is lost?

30. What Windows NT utility program is used to create the Windows NT ERD?

