NAME:  
Review of Chapter 14
Answer all the “even” numbered questions and include in parentheses () the page(s) in which your answer was found. Both answer and reference are required for a correct answer! Odd numbered questions are optional, but will not be recorded.


1. In the Windows NT/2000/XP boot process, what file reads and loads the boot menu?

2. Where is the Boot.ini file stored?

3. What does %SystemRoot% mean?

4. List the steps to restore the Windows 2000 system state from the backup made with the Backup utility.

5. In what folder does Windows 2000 store a backup of the registry when backing up the system state?

6. Under what circumstances would you use the Enable VGA Mode option on the Advanced Options menu?

7. What key do you press to display the Advanced Options menu during startup?

8. When you look at a Windows desktop, how can you tell if the system has been booted into Safe Mode?
9. What is the purpose of Safe Mode with networking under the Advanced Options menu?

10. What is the name of the log file that Windows 2000 uses when booting in Safe Mode?

11. List the steps to load the Recovery Console when using the four Windows 2000 rescue disks.

12. Why is the Administrator password required in order to use the Recovery Console?

13. In Question 12, under what circumstances is the password not required?

14. What is the purpose of the Systemroot command under the Recovery Console?

15. Under the Recovery Console, what is the command that gives the same results as Fdisk/MBR?

16. What is the command to install the Recovery Console on the boot loader menu?

17. Before you can perform the Windows 2000 Emergency Repair Process, what disk must you have? What is contained on the disk?

18. When would you use System File Checker? What is the command to execute it?

19. What is the command to install the Windows 2000 Support Tools?

20. What is the name of the log file created by Dr. Watson?

21. Name two Windows utilities that can be used to monitor OS performance.

22. What tool can you use to create a console containing Device Manager and Event Viewer? 

23. What is the file extension assigned to the console file?

24. Name one snap-in contained in the Computer Management console.

25. What is the program filename for System File Checker?

26. List three ways to access the Task Manager.

27. List the steps used to end an application when it refuses to respond to keystrokes or the mouse action.

28. What are the three logs kept by Event Viewer?

29. In what folder do you put a console file that you want displayed when you are logged on as an administrator and then click Start, Programs, and Administrative Tools?

30. Before clearing the Event Viewer log, explain how you can save the log for later viewing.

