NAME:  
Review of Chapter 17
Answer all the “odd” numbered questions and include in parentheses () the page(s) in which your answer was found. Both answer and reference are required for a correct answer! Even numbered questions are optional, but will not be recorded.


1. Explain why a modem is considered both hardware and firmware. 

2. Converting a digital signal to analog is called ___. Converting analog back to digital is called ___.

3. Communication in only one direction at a time is ___ communication. Communication in both directions at the same time is ___ communication.

4. Why is the maximum transmission rate of today’s modems limited to 56.6 Kbps? Why might a modem not transmit at this speed?

5. What organization is responsible for setting telecommunications standards?

6. Name two standards that pertain to data compression.

7. Why is a modem required to support more than one standard for transmission speed?

8. What happens when the receiving modem finds that the checksum is incorrect during data transmission with error checking?

9. Using Windows XP, how do you control the port settings for an external modem connected to a serial port?

10. What two ports are most often used to connect an external modem to a PC?

11. Describe the difference between port speed and modem speed.

12. What type of connection does a telephone jack use?

13. Why is it best to not have the serial port UART perform parity checking?

14. What company invented the AT command set for a PC to communicate with a modem?

15. List three hardware reasons why a modem might not respond.

16. What is the tool you can use in Windows under the Accessories group to make a phone call to test a modem?

17. What is the complete AT command to cause a modem to reconfigure itself to factory default settings?

18. List the steps in Windows 98 to have Windows run a diagnostic test on the modem.

19. List the steps in Windows 2000 to have Windows run a diagnostic test on the modem.

20. When Windows performs these diagnostic tests, what command set is it using?

