NAME:  
Review of Chapter 19
Answer all the “odd” numbered questions and include in parentheses () the page(s) in which your answer was found. Both answer and reference are required for a correct answer! Even numbered questions are optional, but will not be recorded.


1. Explain how a single physical computer can be a Web server and an e-mail server at the same time.

2. Give the service and protocol for the following ports: port 21, port 25, port 80, and port 110.

3. What are API calls used for? Why are they necessary?

4. Which protocol used by Web browsers and Web servers is responsible for guaranteeing delivery? For breaking data into packets? For decrypting and decompressing data as necessary?

5. Explain the difference between a connection-oriented protocol and a connectionless protocol, and give an example of each.

6. What TCP/IP utility would you use to display the route taken over the Internet by a communication between a Web browser and Web server?

7. What utility would you use to display information about the name space kept by a DNS server for a particular domain name?

8. Explain the functions of the following TCP/IP utilities: NSLookup, Winipcfg, Ipconfig, and Microsoft SNMP agent.

9. What is the full command line to use Ipconfig to release the current IP address?

10. What utility new to Windows XP can be used to display a NIC’s MAC address?

11. What must you do to get your system ready for creating a dial-up networking connection?

12. If TCP/IP is bound to a modem on your system, does it also need to be bound to a network card? Why or why not?

13. Explain how PPP is used by dial-up networking.

14. Place these stages of creating a dial-up networking connection in Windows 9x in the correct order: creating a connection, verifying installation of the dial-up adapter, installing the Dial-up Networking feature, entering configuration information for your ISP.

15. How is the process for creating a dial-up connection in Windows XP different from the process for Windows 9x?

16. Explain at least four things you can try if you cannot make a connection to the Internet using a dial-up networking connection.

17. What should you try if you can connect but you get the error message “Unable to resolve hostname”? If you get the error message “Unable to establish a compatible set of network protocols”?

18. What protocol is commonly used to manage the connection between a broadband converter box and a PC?

19. What Windows XP and Windows 98 component can be used to share an Internet connection with other computers on the LAN?

20. Label the component parts of this URL: http://www.companyabc.com/Reports/ december2001.doc

21. Give the type of organization that would use the following top-level domains: .mil, .net, .air, .com, .org, .gov.

22. What are three things you can do to improve slow browser performance?

23. What protocol is used for sending e-mail? For receiving it?

24. Explain what FTP is used for.

25. What is defined in RFC 1156? RFC 822? 

