NAME:  
Review of Chapter 20
Answer all the “even” numbered questions and include in parentheses () the page(s) in which your answer was found. Both answer and reference are required for a correct answer! Odd numbered questions are optional, but will not be recorded.


1. How are notebooks different from desktop PCs?

2. Why are notebooks usually more expensive than PCs with comparable power and features?

3. What Windows 98 feature allows a notebook user to synchronize files on a notebook and desktop computer?

4. What are four types of memory devices or modules used in a notebook?

5. What type of monitor does a notebook use?

6. What is the thickness of a Type I PC Card? Of a Type III PC Card?

7. What term refers to a PC Card you can remove and replace without powering off?

8. What two services must an OS provide for a PC Card to work?

9. What is the small cord sometimes found on the end of a PC Card called?

10. What applet in the Windows 2000 Control Panel do you use to stop a PC Card before removing it? In Windows 98?

11. How do you solve the problem when a Windows XP notebook hangs after a PC Card has been removed while the notebook was in sleep mode?

12. What type of SO-DIMM has 72 pins? 144 pins? 160 pins?

13. List 10 devices that a notebook manufacturer might consider to be field replaceable units.

14. Why is understanding the warranty on notebooks so important?

15. What is the purpose of a DC controller on a notebook?

16. What happens if the battery on your PDA discharges?

17. What are the two most popular operating systems currently used by PDAs?

18. What are the advantages of Palm OS over Windows Mobile?

19. What are the advantages of Windows Mobile over Palm OS?

20. List the ways that a PDA can synchronize with a PC.

