NAME:  
Review of Chapter 24
Answer all the “even” numbered questions and include in parentheses () the page(s) in which your answer was found. Both answer and reference are required for a correct answer! Odd numbered questions are optional, but will not be recorded.


1. Name four jobs that can all be categorized as a PC technician.

2. Of the four jobs in Question 1, which one job might never include interacting with the PC’s primary user?

3. Using the rule “trade good for suspected bad,” describe how to easily troubleshoot a video problem.

4. Give five possible questions that should be asked of a user who is experiencing computer problems.

5. What is the best way to document intermittent problems?

6. Using Windows, list the steps to print a screen that shows an error message.

7. List one or two preventive maintenance measures that help protect each of the following: computer case, CMOS setup, floppy drive, hard drive, keyboard, mouse, printer, and software.

	Inside the case
	· 

	CMOS setup
	· 

	Floppy drive
	· 

	Hard drive
	· 

	Keyboard
	· 

	Mouse
	· 

	Monitor
	· 

	Printers
	· 

	Software
	· 

	Written record
	· 


8. List at least three tasks you should complete before moving or shipping a computer.

9. How do you properly dispose of a battery pack from a notebook computer? A broken monitor? A toner cartridge from a laser printer?

10. What class fire extinguisher is used for electrical fires?

