Information Technology – B AD 64007
Fall Semester 2002


Time: Mondays -- 6:15 pm to 8:45 pm  
Location: Room 206, Business Administration Bldg..

INSTRUCTOR:

Thomas R. Stanton

Email: tstanton@kent.edu or stantontr@aol.com
Tel: 330-995-3756
Fax: 330-995-3762

Office: MIS Department (open office area on 4th floor) 

Office Hours: Mondays 5:00 pm – 6:00 pm and after 8:45 pm as needed, or by appointment. 

Website address: http://mismain.bsa.kent.edu/users/stanton/public
TEXTBOOK (required):

Laudon, Jane P., and Laudon, Kenneth C., Essentials of MIS, 5/E, Prentice Hall, 2003
COURSE PREREQUISITE:  Graduate or doctoral standing and permission of instructor.

COURSE OBJECTIVES:

The objectives of this course are to have each student:

1. Gain a good understanding of the tools and structure of information technology (IT) and management information systems (MIS) from the business manager's perspective so they can apply this knowledge in their current position.

2. Understand how IT and MIS are employed across corporations/organizations in order to support various business processes and business models.

3. Understand how IT and MIS can be used strategically and tactically to create and sustain competitive advantage and improve a business' performance/results.

4. Apply your own personal, work, and educational experiences to world of IT/MIS to identify key issues, help in problem-solving, and assist in the education of the other students.

COURSE REQUIREMENTS:

1. Attend all classes.

2. Read all assigned readings prior to class and be prepared for discussion.

3. Complete projects on time with appropriate research, analysis and application of the subject matter.

4. For team projects and exercises, be an proactive participant and carry a fair share of the workload.

5. Participate in general class discussions and integrate relevant student experiences.

6. Complete all exams/quizzes (if applicable).

Projects and Class Participation

1. Information Technology Presentation (Individual) – each student will select one subject in IT, perform the necessary research and present their findings to the class.  A list of subjects from which to choose and an outline of key points to be covered will be provided. Required: 1) a written report of 3-5 pages (plus appendices)  and 2) a 10-minute presentation to the class.   Due: a schedule of due dates will be finalized by September 23 and presentations will be given weekly beginning October 7, 2002  

2. MIS Project (Team) – teams of 4 to 5 students each will complete an in-depth study of one topic in the area of MIS.  The topic will be issue-oriented, focusing on a significant problem or challenge in today's business environment and how IT/MIS was used or can be used to improve the business.  The study should utilize a corporation or industry as a model for presenting the issue and the proposed solution.  Required: 1) a written report of 10-15 pages plus appendices and 2) a team presentation.  Due: final day of class, December 9, 2002.
3. Cases Studies – Analysis and Recommendations (Individual and Team) – two case studies will be assigned, one for completion by individual students and one for teams.  Topics and due dates will be given by September 30, 2002. Required: a 2-5 page written summary of findings and recommendations (outline will be provided). Due: TBD and communicated by September 30, 2002.

4. Class Participation (Individual) – each student is expected to actively participate in class discussions.  Be prepared to discuss the assigned readings, important current events in IT, and relevant experiences from your company, etc.  This is an important part of the students' education, and a key element in the development of effective management skills.  The student's participation in Team projects will also be factored into this score.
5. Extra Credit (Individual) – One case study analysis and recommendations. Required: TBD. Will be communicated to students by mid-term.
GRADING:

Your grade will be calculated as follows:

	Assignment
	Points
	% of Total

	IT Report and Presentation - Individual
	100
	20 %

	MIS Project Report and Presentation - Team
	200
	40 %

	Case Study #1 – Individual
	50
	10 %

	Case Study #2 - Team
	50
	10 %

	Class Participation - Individual
	100
	20%

	Total
	500 points
	100%

	Extra Credit – Case Study - Individual
	30
	+6 %


	POINTS
	GRADE

	450-500
	A

	400-450
	B

	350-400
	C

	300-350
	D

	<300
	F


Policies and Administration

Academic Honesty:  Academic honesty: Cheating means to misrepresent the source, nature, or other conditions of your academic work (e.g., tests, papers, projects, assignments) so as to get undeserved credit.   In addition, it is considered to cheating when one cooperates with someone else in any such misrepresentation.  The use of the intellectual property of others without giving them appropriate credit is a serious academic offense.  It is the University's policy that cheating or plagiarism result in receiving a failing grade for the work or course.  Repeat offenses result in dismissal from the University.
Prerequisite: Students attending the course who do not have the proper prerequisite risk being deregistered from the class.

Enrollment:  Students have responsibility to ensure they are properly enrolled in classes.  You are advised to review your official class schedule during the first two weeks of the semester to ensure you are properly enrolled in this class and section.  Should you find an error in your class schedule, you have until Friday, September 13, 2002 to correct it with your advising office.  If registration errors are not corrected by this date and you continue to attend and participate in classes for which you are not officially enrolled, you are advised now that you will not receive a grade at the conclusion of the semester for any class in which you are not properly registered.
Withdrawal: Please note that Saturday, November 2, 2002 is the last day to drop this class without special permission.  Students dropping on or before this date will receive a "W" on their official transcript.  Withdrawal after that date will require an assignment of a letter grade for the course.  .

Students with Disabilities: In accordance with University policy, if you have a documented disability and require accommodations to obtain equal access in this course, please contact the instructor at the beginning of the semester or when given an assignment for which an accommodation is required.  Students with disabilities must verify their eligibility through the Office of Student Disability Services (SDS) in the Michael Schwartz Student Service Center (181 MSC) (672-3391).

Class Cancellation: Please note that the university makes the decision to hold or cancel classes based upon weather.  Please listen to the local radio, TV or check the KSU website if the weather turns bad.  Please do not call the instructor.

Teams: Team projects will require 4-5 students to work together to complete one or more projects.  Good teamwork is an essential element of any successful business, and almost every key project in a real business environment requires people to be active, dedicated and productive team members.  So take advantage of this chance to work closely with your teammates, draw upon their strengths and produce excellent results.  If any team member fails to actively participate and contribute to the team project, please notify the instructor immediately so the problem can be resolved.

Individual IT Topic Paper/Presentation
Case Study Methodology
Class Schedule (updated 11/19/02)
Technology Presentation Topic Ideas
Sears Case
Case Analysis Outline Sears
Team Project IT
Thoughts on CRM (Powerpoint)
Team Project (updated 11/26/02)
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