
PRINCIPLES OF MANAGEMENT

Summer II 2005 

M&IS 24163-020

M-W 7:00 - 9:30 PM

College of Business

Room 215

INSTRUCTOR:

Sandra Gustavson, M.A., P.M.P.

email:  sgustavs@bsa3.kent.edu 
Office Hours:  ½ hour before and after class and by request (please email).
TEXT:

Management, Eighth Edition

Stephen Robbins and Mary Coulter

Prentice Hall Publishers

Most reading assignments will be in the Robbins and Coulter text; additional readings may be distributed or assigned for discussion. Other readings may be assigned by the instructor.

COURSE OBJECTIVE:
This is a foundation course to prepare you for the deeper study of management. You will explore and learn the basic concepts of management theory and practice. Through this course students will view historical and current approaches to the function of management. 

CLASSROOM MANAGEMENT

Grades and Assignments will be displayed on the Orion website. You may log in to this website at this address: orion.kent.edu. Click on Courses and you will be prompted to register. Note: Orion registration is for access to materials relevant to this class only, such as handouts, assignment details, quizzes. It is not to be considered as registration for taking classes at the University. The instructor will assist students with Orion registration during the first week of class.

COURSE REQUIREMENTS:

Class Participation and Attendance
As people who are or aspire to be managers, your oral communication skills are or will be an essential part of your effectiveness. I expect you to practice and display them in class. Even introverted people can develop excellent communication skills. 

Attendance is required and shall represent 5% of your grade. Attendance shall be graded on a pass-fail basis. No more than 2 unexcused absences - pass with 5 points. Missing 3 or more unexcused absences - 0 points for this requirement. University accepted excuses shall be required for attendance credit when missing class.

Quizzes

There will be 5 quizzes on text and discussion material scheduled during the semester. The quizzes are objective. Each quiz will cover about 3-4 chapters, corresponding with the content divisions in the text. Quizzes will be taken on-line, open book, open notes. Quizzes are timed, therefore you should have read the assigned chapters before attempting the quiz.

 

 Managerial interview

Interview with a person presently working in a management position. The person you select should have clear management responsibilities in their organization including the supervision of at least three employees. Interview questions will be developed in class prior to scheduling interviews and posted on Orion. The paper submitted should be at least three pages in length, single spaced. You may use a question and answer format. Your paper should have at least three sections: Section 1 - a paragraph or more of introduction in which you introduce the manager’s organization, its function and his or her background and role within the organization; Section 2 – your interview questions and answers; Section 3 – your conclusions based on your observations of the interview. You must reference at least 3 concepts from the text in this section.

Fast Food Assignment

Students will undertake a structured analysis of management activities at a fast food restaurant. This assignment will coincide with the chapter on business strategy.

Management at the Movies

As teams, students will select and view examples of management approaches used in films. Several films will be viewed and analyzed for their messages about management practices. Students will analyze the examples and develop a paper and presentation of their findings. Video clips will be used to illustrate their findings. Power Point presentations with embedded video clips will be required to complete this assignment. 

Format for Submission of all requirements:

All papers must be submitted on Orion as Microsoft Office documents. No hand written documents will be accepted. Documents will be submitted as hard copies in class and submitted as electronic documents through Orion on the date due.  

Papers will be formatted as follows: 1 inch margins, single spaced; Times Roman or Ariel fonts may be used; 12 point type. All research papers should use APA format for all references. Examples of APA format are available through the KSU library website. A three page paper requirement means three full pages. Points are deducted for not meeting the minimum length requirement. To achieve an “A,” the student must exceed the minimum requirements.

GRADING:

Your grade will be determined as follows:

	Quiz #1
	10 %

	Quiz #2
	10 %

	Quiz #3
	10 %

	Quiz #4
	10 %

	Quiz #5
	10 %

	Management at the Movies
	15 %

	Fast Food Assignment
	15 %

	Managerial Interview
	15 %

	Attendance
	5 %

	TOTAL
	100 %

	Extra Credit
	TBD


	PERCENT
	GRADE

	90-100
	A

	80-89
	B

	70-79
	C

	60–69
	D

	<60
	F


ACADEMIC HONESTY

Academic honesty: Cheating means to misrepresent the source, nature, or other conditions of your academic work (e.g., tests, papers, projects, assignments) so as to get undeserved credit.  In addition, it is considered to cheating when one cooperates with someone else in any such misrepresentation. The use of the intellectual property of others without giving them appropriate credit is a serious academic offense.  It is the University's policy that cheating or plagiarism result in receiving a failing grade (0 points) for the work or course.  Repeat offenses may result in dismissal from the University. For this class, anyone making a request of others to perform their assigned work, in either a group or individual setting, is considered a violation of the academic policy and will result in a failing grade.
EXTRA CREDIT:

The instructor reserves the right to incorporate extra credit during the course of the semester.

ENROLLMENT:

Students have responsibility to ensure they are properly enrolled in classes.  You are advised to review your official class schedule (using Web for Students) during the first two weeks of the semester to ensure you are properly enrolled in this class and section.  Should you find an error in your class schedule, you have until June 19, 2005 to correct the error with your advising office.  If registration errors are not corrected by this date and you continue to attend and participate in classes for which you are not officially enrolled, you are advised now that you will not receive a grade at the conclusion of the semester for any class in which you are not properly registered.
WITHDRAWAL:

For Spring 2005 the course withdrawal deadline is July 19, 2005.  Students dropping on or before this date will receive a "W" on their official transcript.  Withdrawal after the deadline will require an assignment of a letter grade for the course.  Please see the undergraduate business advising office (107 BSA) for details and exceptions to this policy.

STUDENTS WITH DISABILITIES:

University policy 3342-3-18 requires that students with disabilities be provided reasonable accommodations to ensure their equal access equal access course content.  If you have documented disability and require accommodations, please contact the instructor at the beginning of the semester to make arrangements for necessary classroom adjustments.  Please note, you must first verify your eligibility for these through the Student Disability Services (contact 330-672-3391 or visit  http://www.kent.edu/sds for more information on registration procedures).
 SCHEDULE:

This schedule generally describes the material we will cover and its sequence. The schedule may deviate in response to special opportunities for the class to address current events.

Week of:


Assigned Reading – Robbins and Coulter Text*

June 13


Chapters 1-2

June 20


Chapter 3-4





Quiz 1 on line (Chapter 1-3)

June 27


Chapters 5-6





Quiz 2 on line (Chapter 4-6)

July 6



No class July 4





Chapter 7





Management Interview due July 6

July 11



Chapter 8-9





Quiz 3 on line (Chapter 7-9)





Fast Food Assignment

July 18



Chapter 10-11





Quiz 4 on line (Chapter 10-13)

July 25



Chapter 13 (omit Chapter 12)

August 1


Chapter 15, 16, 17





Quiz 5 on line (Chapter 13-16)

August 3


Management at the Movies Power Point Presentation





Papers due at Presentation

