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February 16, 2009 
Meeting Minutes 

QualityIP

Welcome & Introduction
· Meeting called to order by Dan at 5:20 pm. 
· CIS scholarships are due March 1st 2009.

· Jason Kaczor, from PNC formally National City will be presenting 2/23/09.

Wes Powell—MISA VP and QualityIP Information Technology Consultant

· 3 distinct areas of service provided
· Information Technology 
· Small-Medium size businesses
· Security Systems & Access Control
· Implementation
· Telecommunications & Auditing
· Look at businesses bills & offer the best deal
· Evaluate clients existing systems
· Apply the right technologies

· Meet unique business model & vision for growth

· Support clients (major part of the QualityIP)

· Products
· Managed IT services and provide affordable proactive IT management

· Patch Management

· Kaseya Audit & Discovery

· Remote desktop management
· LAN & Windows monitoring
· Helpdesk & trouble ticketing

· Kaseya is an integrated web-based platform

· Acts as a web portal for IT Administrators
· Offers email protection servers
· Back up Monitoring Service

· End-Point security

· All inclusive IT service

· Main portion of QualityIP profit comes from 

· Billable time and Block time
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