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Position:

Information Services - Help Desk Intern
Availability:

We are seeking individuals to fill multiple openings.
Description:
This position is a stimulating opportunity to work with supporting a large user community in a progressive IS environment. Candidate will assist Help Desk staff in procuring, receiving, storing, installing, testing and shipping of peripheral computer equipment and supplies.  
Work Hours:
20 – 40 hours per week




Paid Hourly – competitive wages

Major Duties and Responsibilities:
· Provide accurate record keeping and documentation of inventory
· Install software and hardware components
· Upgrade, repair, and maintain hardware and software
· Test hardware and software installations

· Support PC network connectivity
Preferred Skills:
· Knowledgeable in Windows XP
· Knowledge of PC hardware
· Knowledge of common software packages (Microsoft Office, etc.)
· Organized, detail-oriented, and a strong communicator
Company Information:


The J.M. Smucker Company

Orrville, Ohio  44667

www.smuckers.com
Resume Submission Schedule:


Please submit your resume to the appropriate e-mail address for the semester in which you are seeking an internship position.  Please include the code “HD” in the subject line of your e-mail.

	Semester
	E-mail

	Winter / Spring
	isintern.spring@jmsmucker.com

	Summer
	isintern.summer@jmsmucker.com

	Fall
	isintern.fall@jmsmucker.com


The J. M. Smucker Company is committed to offering equal opportunity for all qualified persons.  Our intent is to prohibit discrimination because of race, color, religion, national origin, sex, age, disability, marital, or veteran status.

