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11 S. RIVER ST. KENT, OH 

 (330)931.4141
Job Description
	Title:
	Technical Consultant

	Reports to:
	Ryan Markham, President


Job summary:
Works in partnership with clients, advising them how to use information technology in order to meet their business objectives or overcome problems. Consultants work to improve the structure and efficiency and of an organization’s IT systems.
Summary of essential job functions:
· Meeting with clients to determine technology requirements

· Understanding  work practices and the nature of the client’s business

· Defining software, hardware and network requirements

· Analyzing IT requirements within companies 

· Giving independent and objective advice on the use of IT

· Developing agreed solutions and implementing new systems

· Designing, testing, installing and monitoring new systems

· Organizing training for users 

· Being involved in sales, support, and maintaining contact with client organizations

· Identifying potential clients to build and maintain contacts.

 
Minimum requirements
· Minimum of 2+ years experience supporting clients in a LAN/WAN environment 

· Windows NT/2000/XP and Microsoft Office product support knowledge is required 

· Candidates must demonstrate evidence of accomplishing high levels of customer service

· Knowledge of Windows desktop and server environments. 

· Knowledge Exchange 2000/2003/2007

· Knowledge and troubleshooting of personal computer technologies. 

· Experienced in Active Directory user management 

· Knowledge of networking and networking hardware 
Abilities required
· Problem Solving - Identifies and resolves problems in a timely manner. Gathers and analyzes information skillfully and develops alternative solutions. 

· Oral Communication - Speaks clearly and persuasively in positive or negative situations; listens and gets clarification. 

· Written Communication - Writes clearly and edits work for spelling and grammar. Presents data effectively and also able to read and interpret written information. 

· Quality Management - Looks for ways to improve and promote quality. Demonstrates accuracy and thoroughness. 

· Professionalism - Approaches others in a tactful manner and reacts well under pressure. Treats others with respect and consideration regardless of their status or position. Accepts responsibility for own actions and follows through on commitments. 

· Quality - Demonstrates accuracy and thoroughness. Looks for ways to improve and promote quality. 

· Attendance/Punctuality - Is consistently at work and on time. 

· Dependability - Follows instructions and responds to management direction. Keeps commitments. 
Please submit resumes or questions to JPowell5@kent.edu 






