Corporate I.T.,

Change Management 

Programmer Analyst Co-Op

About the Opportunity:

The person in this position is an individual contributor and will be learning how to develop and support the Hewlett-Packard(HP) Project and Portfolio Management(PPM) software.  This software is formerly known as Mercury, IT Governance(ITG), as well as Kintana.  Persons that will do well in this role are typically outgoing in personality, enjoy authoring software, are very detail oriented, have a strong desire for doing high quality work, and can effectively communicate their thoughts and ideas to others that have varying IT technical skill levels from very basic to advanced skills.

Essential Duties and Responsibilities (Learning opportunities):
· Create SQL queries

· Create PPM data sources and portlets

· Create PPM end user reports

· Research and document existing customized PPM request type and workflows

· Perform PPM System Administration (Users, Security Roles, I.T. Infrastructure Environment Configurations)

· Will be the primary person to follow-up on all HP PPM Forum entries, to the benefit of Sherwin-Williams

· Perform PPM Production support (tier 1 and tier 2) of user questions and break-fix matters (during normal working hours only, with no on-call responsibilities)

· Assist with the creation of training materials for new Change Request types and associated process workflows and object types

· Work 15 to 35 hours per week.

Education and/or Experience:

· Currently pursuing a college or university degree.  Students entering their third or fourth year are preferred, as well as Master Degree candidates.

· Graduation Date 12/09 or later.

· Minimum GPA of 2.8.

Physical Demands:

While performing the duties of this job, the employee is required to sit; use hand and arm movements; and talk and hear on a regular basis.  The employee is also occasionally required to walk and stoop, kneel or crouch.  From time to time, the employee must lift up to 20 lbs.  Vision abilities required by this job include close vision, depth perception, and ability to adjust focus.

Work Environment:

The work environment characteristics described here are representative of those an employee encounters while performing the essential duties and responsibilities of this job in an office environment.  Reasonable accommodations may be made to enable individuals with disabilities to perform the essential functions.

